
 

 

 
 

Information 
 
Installing Cara CAD 
 
 
Ladies and Gentlemen, 
 
In the next few days we will begin with the set up and installation of your Heraeus 
– Cara system. 
To use the system to its fullest potential, we ask you to note the following points 
and to correct or attend to them before the installation date. 
 
 
 

Procedure: 
 

•    Set up components 

•    Registration and set up of software 

•    Instruction on hardware and software 
 
 
 

 
Location: 
• Please set up a suitable location: 
      Vibration-free, dust reduced and with no direct sunlight. 
 

• Please provide enough space for PC (Tower) 
      mouse and keyboard. 
 
 
 

 
Mains supply: 
• 3 mains sockets or multiple socket extension 
 
 
 

 
Telephone connection/ DSL/ Network: 
• The system is set up ex-works with a standard network connection; 

please provide a 100 Mbit Cat.5e patch cable (network cable). 
 
 
 
 



  

 

 

• Please check in advance which connection you have available (DSL/ ISDN). 
 

• The computer is set up for connection to a LAN direct to the DSL router. This 
connection must have access to the internet.  

 
• If you use an internal network, your IT professional must ensure FTP access is 

available for receiving and sending data. 
 

• As the Cara system is registered online, you must ensure any complications 
caused by missing passwords or network identification are eliminated in 
advance.  Please consult your IT professional. 

 
• The network cable should be connected from router or telephone socket to the 

scanner. 
 

•  WLAN (wireless local area network) via a USB stick is not compatible 
(hardware conflict). However, there is a possibility of wireless connection by 
installing a WLAN PCI card. The installation must be carried out by you before 
activation. If your IT and telephone technician adapts and connects the PC to 
the internet before activation, please tell us in time so we can send the 
appliances to you earlier. 

 
 

All other connections must be set up separately in advance! 

 

 
 
 

To the point: 
 

• Location 

• 3 sockets 

• network cable 

• Internet access 
 
 
 

 
The Heraeus sales personnel or service technician will gladly help with any 

enquiries! 
 
                                                                                               
 

The Heraeus Cara Team 


